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IMPRESSION INSTRUCTIONS

To get the best performance and sound from your new custom monitors, it is essential that we get a high

quality impression of your ears.

This requires a high quality silicone impression of your ears taken past the second bend with a 1” bite
block. Please do not hold you mouth open without a 1” block, chew or talk while your impression in being

taken. Please read the information below to ensure you get a great impression of your ears.

NEXT STEPS

1. Schedule an appointment with an audiologist to have your impressions taken of your ears.

2. Have your impressions taken. The audiologist will examine your ears to ensure they are healthy and
clean before taking the impressions. Please share the instructions below with your audiologist.
The audiologist will give the completed impressions to you. The cost of the impressions is paid by you
directly to the audiologist.

3. Send us your impressions. Please include the form below.

—— AUDIOLOGIST INSTRUCTIONS

Use a high quality two-part silicone impression material. Please give
impressions to the customer they will send to us. For questions call us at 02 4954
4771.

Please ensure the impressions are:

e Full anatomy of the ear
e Pastthe second bend of the ear canal
e Made with an open jaw using

a 1" bite block

e Free of voids

Do not take an impression without a bite
block or while chewing. Using a bite
block is essential for obtaining a great

seal & tit on the final product.
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